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Terms & Conditions of the HKT Smart Assistance

The HKT Smart Assistance service (“Service”) you, as the registered Customer under this Application, have agreed to purchase
under this Application, is provided by us, Hong Kong Telecommunications (HKT) Limited (“HKT” or “we”, and the terms “us” and
“our” shall be construed accordingly). By entering into this Application, you are deemed to agree to all the provisions in relation to
the Service, including all the provisions of this Application and such other terms and conditions we may advise you or agree with you

from time to time (collectively, “Contract” / “HKT Smart Assistance Contract”).

The provisions of the Contract govern your

purchase and our provision of the Service.

Before our process and approval of this Application, we may request you to provide satisfactory proof to verify the saleable area of
the Premises and such other relevant information and documents.

The Service shall cover any number of Appliances (as defined below) contained in the Premises, which were either purchased from
us or our other designated PCCW Group entities or from certain other renowned retail stores in Hong Kong as we may from time to
time designate at our sole discretion (“Authorised Dealer”).

Definitions

“Appliance”:

Shall mean Air-Conditioner, Clothes Dryer, Refrigerator, Television and Washing Machine, each of which

— is with at least 1 year original manufacturer’s warranty in Hong Kong;

— is with the Original Purchase Price higher than HK$2,000 and less than HK$36,000 for each item;

—  is being / will be used for personal and domestic purpose and is being installed / used indoor at the

Premises; and

- either:

. was imported to Hong Kong by the respective Appliance brand's Hong Kong Authorised Dealer and
purchased by the Customer, which must be less than five (5) years old from the date of purchase of
the respective Appliance and at the time when a service request is made to HKT by the Customer;
or

. came with the Premises as first hand property “gift” provided by land developers, with Proof of
Purchase of the Appliance, showing that the Appliance is less than five (5) years old from the date
of occupation permit of the building to which the Premises form part.

“Air-Conditioner” shall mean the non-movable home electrical appliance with “Air-Conditioner” clearly shown
on its product description / instruction manual / item description on the Proof of Purchase. Heater is not
defined as Air-Conditioner.

“Clothes Dryer” shall mean the home electrical appliance with “Clothes Dryer” clearly shown on its product
description / instruction manual / item description on the Proof of Purchase.

“Refrigerator” shall mean the home electrical appliance with “Refrigerator” clearly shown on its product
description / instruction manual / item description on the Proof of Purchase.

“Television” shall mean television with internal TV tuner / digital TV receiver. Any device which lacks a TV
tuner is not defined as Television.

“Washing Machine” shall mean the home electrical appliance with “Washing Machine” clearly shown on its
product description / instruction manual / item description on the Proof of Purchase.

We have the sole discretion to decide whether an appliance falls within the definition of Appliance set out
above and hence whether the same is covered under the Service.

“Authorised Dealer”:

Shall mean the reseller who has entered into a contract with the original manufacturer to sell their Appliances,
and/or retailer selling Appliances with the original manufacturer's standard warranty in Hong Kong, where
applicable.

Assistance Contract
Holder” / “Customer”
(“you” and “your” shall
be construed
accordingly):

“Authorised Shall mean Hong Kong electrical appliance repairer appointed and/or nominated by FWD on a case-by-case

Repairer”: basis.

“Breakdown”: Shall mean any sudden and unforeseen failure of an Appliance arising from any permanent mechanical,
electrical or electronic defect due to internal cause.

“HKT Smart Shall mean the customer named in this Application, and shall include his / her parents, siblings, spouse,

children, relatives and cohabitants who normally and permanently reside with him / her in the Premises with
the Proof of Purchase of the Appliance(s).

“HKT Smart
Assistance Contract
Period” /
“Commitment
Period”:

HKT Smart Assistance Contract is subject to a minimum of 12 months’ Commitment Period. After the initial
12-month Commitment Period, the Service and the Contract will be automatically renewed on an annual basis
with a new 12-month Commitment Period for each year through the payment of the monthly service fee,
unless the Customer gives us a written notice of the termination not less than 30 days prior to the expiry of the
relevant Commitment Period.

Notwithstanding any provisions herein, either HKT or the Customer may, by giving to the other not less than
30 days’ notice, terminate the Service or the Contract.

If the Service or the Contract is terminated before the expiry of any Commitment Period for whatever reason,
you will be liable to pay an early termination charge equivalent to the Monthly Service Fee times the remaining
month(s) of the relevant Commitment Period after termination of the Service, whereby less than one month
shall be regarded as one full month for calculation purpose.
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“HKT Smart For each Contract, such period shall commence on the expiry of the Waiting Period for Inspection Service and
Assistance shall end on the date of termination of the Service or the Contract.

Inspection Service
Period”:

“HKT Smart
Assistance
Maintenance Service
Period”:

For each Appliance under each Contract, such period shall commence on the expiry of the Waiting Period for
Maintenance Service or the expiry of the manufacturer’s original warranty of the Appliance, whichever is the
later.

HKT Smart Assistance Maintenance Service Period for each Appliance shall end on:

- the last day of the fifth (5") year from date of purchase of the Appliance; or

- the last day of the fifth (5”‘) year from the date of occupation permit of the building to which the Premises
form part (where applicable); or

- the date of termination of the Service / Contract,

whichever is the earliest.

“HKT Smart Shall mean the HKT Smart Assistance Services which Customer has purchased under this Application.
Assistance Service” /

“Service”:

“Original Purchase Shall mean:

Price”: (a) for purchased Appliance, the actual purchase price of the Appliance, which is the final price or price after

discount (if applicable), as clearly printed / shown on the Proof of Purchase; and

(b) for Appliance which came with first hand property “gift” provided by land developers, the price so
determined by HKT at its discretion, by benchmarking current selling price of similar models in the
market.

“Premises”: Shall mean the residential address in Hong Kong specified in this Application and where the Customer

permanently resides.

Shall mean:
(a) for purchased Appliance, the original merchant receipt / invoice issued by an Authorised Dealer where
the Appliance was purchased, with the following information clearly shown:
(i) Date of purchase;
(ii) Description of the model and the model number;
(iii) Purchase price;
(iv) Name of the purchaser;
(v) Address of the Premises; and
(vi) Name and address of the Authorised Dealer
(b) for Appliance which came with first-hand property “gift” provided by land developers,
(i) the relevant sales brochure of the estate to which the Premises form part so issued by the land
developer, showing the Appliance formed part of the Premises being sold; or
(i) the relevant sale and purchase agreement of the Premises, showing the Appliance formed part of
the Premises at the time of purchase of the Premises.

“Proof of Purchase”:

Waiting Period: Shall mean the minimum waiting period before (i) the first Inspection Service will be carried out under the HKT

Smart Assistance Contract; or (ii) the first Maintenance Service (due to a Breakdown of any eligible Appliance)

will be carried out under the HKT Smart Assistance Contract, wherein:

(a) For Inspection Service, the first three (3) months counting from the Commencement Date of the initial
12-month Commitment Period of the HKT Smart Assistance Contract.

(b) For Maintenance Service, the first one (1) month counting from the Commencement Date of the initial
12-month Commitment Period of the HKT Smart Assistance Contract.

5.  HKT Smart Assistance Services
HKT Smart Assistance Services provided under this Contract include Inspection Service and Maintenance Service.

5.1 Inspection Service
An Inspection Service shall only be carried out during the HKT Smart Assistance Inspection Service Period.
For every HKT Smart Assistance Contract, if the saleable area of your Premises is below or equivalent to 400 sqg. ft, you can enjoy
one (1) time of Inspection Service at the Premises free of charge within the initial 12-month Commitment Period and for each
subsequent 12-month Commitment Period, the first of which can be carried out after expiry of the Waiting Period for the Inspection
Service. On top, the interval between any two (2) Inspection Services shall be not less than three (3) months.
For every HKT Smart Assistance Contract, if the saleable area of your Premises above 400 sq. ft, you can enjoy two (2) times of
Inspection Service at the Premises free of charge within the initial 12-month Commitment Period and for each subsequent 12-month
Commitment Period, the first of which can be carried out after expiry of the Waiting Period for the Inspection Service. On top, the
interval between any two (2) Inspection Services shall be not less than three (3) months.
Upon an eligible inspection request for the Inspection Service from you, we shall arrange to dispatch an Authorised Repairer to the
Premises at no cost to you to conduct the Inspection Service. Details of the inspection items are shown as below.

(@) Home Appliance

Inspection item Testing item Pass Fail
Functions Well-functioning Not function well
Air Conditioner .
Temperature The temperature is around 21°C 21°C or above
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at the Air Conditioner air outlet

Clothes Dryer Functions Well-functioning Not function well
Refrigerator Functions Well-functioning Not function well
Temperature 2-5°C over or above
TV Display problem and remote Well-functioning Not function well
control
Washing Machine Functions Well-functioning Not function well
(b) Air Quality
Inspection item Testing item Unit Pass Fail

PM10 ug/m3 <180" Over the standard
HCHO ug/m3 <100"¢ Over the standard
Air quality ppbv <81 Over the standard

Indoor temperature °C 20 - 25°C Out of the range
TVOCs mg/m3 <600 f Over the standard

(c) Water Quality
Inspection item Testing item Unit Pass Fail

PH level pH 6.5t08.5 Out of the range
Pesticides ppb Below 3 ppb atrazine Over the standard
Water quality Total Nitrate/Nitrite ppm Below 10.0 ppm Over the standard
Total Chlorine ppm Below 4 ppm / <5 (C) Over the standard
Total Hardness ppm 50 ppm or less Over the standard

5.2 Maintenance Service

A Maintenance Service shall only be carried out during the HKT Smart Assistance Maintenance Service Period.

We shall also provide Maintenance Service to any number of Appliances at the Premises if there is a Breakdown of the Appliance
during the HKT Smart Assistance Maintenance Service Period.

Where there is a Breakdown of an Appliance, the following Maintenance Service will be rendered at the Premises upon the request
of the Customer establishing a contact with HKT Smart Assistance call center by calling a dedicated phone number: 2367 9553,
operating from Monday — Friday 9am — 6pm and Saturday 9am — 1pm (excluding Public Holidays in Hong Kong).

(a) Tele-diagnosis for breakdown cases

Upon the occurrence of a Breakdown of an Appliance within the HKT Smart Assistance Maintenance Service Period, HKT will
conduct a preliminary tele-diagnosis in one (1) working day on the basis of information gathered from the Customer.

During that tele-diagnosis, the helpline service (2367 9553) will check whether the occurrence described by the Customer as well as
the type of Appliance concerned are covered by the HKT Smart Assistance Contract and assists the Customer to try to identify the
nature of the malfunction and, as far as possible, direct the Customer to fix the problem by himself / herself.

In case the problem of the Appliance cannot be solved through the above tele-diagnosis, HKT will arrange a conference call between
an Authorised Repairer and the Customer within one (1) working day so that the Authorised Repairer may direct the Customer to fix
the problem by himself / herself during the call.

(b) Repair Service

In case both tele-diagnosis described above are unsuccessful in fixing the problem of the Appliance, the Customer shall present the
Proof of Purchase or serial number of the Appliance concerned for service validation. HKT will organise an appointment between
the Authorised Repairer and the Customer within 48 hours (except Public Holidays or adverse weather as determined by HKT) from
the receipt of the Proof of Purchase or the Appliance’s serial number sent by the Customer, subject to the availability of the
Customer, to provide the repair service of the Appliance at the Premises or at the workshop of the Authorised Repairer if the case
requires.

HKT will organise an appointment with the Authorised Repairer to provide the repair services at no cost to you, if the repair costs of
the current proposed repair (as estimated by the Authorised Repairer) and the relevant transportation cost (if the Appliance is
required to be repaired at the Authorised Repairer's workshop), plus the aggregate repair costs of all previous repairs for the same
Appliance under the Contract (if any), is below 80% of the Original Purchase Price of the relevant Appliance.

The Customer shall not be entitled to any repair service if (i) the repair costs of the current proposed repair (as estimated by the
Authorised Repairer) and the relevant transportation cost (if the Appliance is required to be repaired at the Authorised Repairer's
workshop), plus the aggregate repair costs of all previous repairs for the same Appliance under the Contract (if any), exceed 80% of
the Original Purchase Price of the relevant Appliance; or (i) if the relevant Appliance is, in the sole opinion of the Authorised
Repairer, beyond repair.

The total repair amount for all your Appliances at the Premises of a Customer is limited to HK$50,000 per year under the HKT Smart
Assistance Contract.

(c) Document required

The Customer must provide the relevant Proof of Purchase of the Appliance(s) when making a Maintenance Service request. If the
Customer cannot present such a Proof of Purchase, the Customer may provide the Appliance’s serial number and HKT will see if
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HKT could arrange the Maintenance Service for Customer on a case-by-case basis. HKT will endeavour to check the information
with the manufacturer based on the Appliance’s serial number provided by the Customer, and the information provided by the
manufacturer shall prevail. There is no guarantee that a Maintenance Service will be carried out even with the Appliance’s serial
number provided.

Authorised Repairer Service Hour

Tele-conference calls and repair works by any Authorised Repairer will only be carried out during the working hours of the
Authorised Repairers, which are Monday to Saturday 10:00 — 18:00 (excluding Public Holidays in Hong Kong).

Conditions

Eligibility

To be eligible to receive the HKT Smart Assistance Service, you must be a valid member of HKT Online Shop at www.hktshop.com.

Change of Address

If you relocate and change the Address of your Premises, you must report in writing by completing and returning to HKT the Change

of Address within 15 days of such relocation. If you relocate to an address with the same or smaller saleable area, we shall continue

to provide the Service to you in accordance with the terms of the Contract. However, if you relocate to an address with a bigger

saleable area, you may (i) terminate the Contract and enter into a new contract with a new commitment period for HKT Smart

Assistance Service, in which no early termination fee will be charged; or (i) terminate the Contract, in which you will be liable to pay

the relevant early termination fee.

Territorial Limit

The HKT Smart Assistance Service applies to Hong Kong Island, Kowloon, New Territories of Hong Kong only.

Inspection Service and/or Maintenance Service shall not be arranged in the following areas and locations:

—  Outlying islands, including but not limited to Lantau Island (such as Discover Bay, except Tung Chung), Lamma Island, Cheung
Chau, Ma Wan and Park Island

—  Frontier closed areas where permit from the relevant Government department may be required for entry (including but not
limited to Sha Tau Kok, Ta Kwu Ling and Lok Ma Chau)

—  Flats in building unreachable by elevator

—  Such other remote area as designated by us

Customers shall be liable to pay for additional cost required for Inspection Service and/or Maintenance Service being arranged in the

following areas and locations and/or under the following circumstances:

—  Tung Chung: Additional cost will be HK$250 per removal / delivery of Appliance

— If access to any Appliance involves going up or down staircase, additional cost will be charged per visit. For details, please call
HKT Smart Assistance Sales & Enquiry Hotline.

Fraud

If any request for benefits or services made under the Contract is determined by HKT to be based on any fraudulent statement or act,

or if any fraudulent means or Appliance(s) are used by you or by anyone acting on your behalf to receive benefits or services, no

HKT Smart Assistance Service will be provided, and HKT reserves its right to terminate the Contract immediately and make claim

against the Customer and those involved.

Fraudulent cases include, but are not limited to, a Customer declaring an inconsistent category of saleable area of the Premises, and

such inconsistency is identified in relation to the request for HKT Smart Assistance Service.

Liabilities of HKT

Any kind of third parties or professionals (Authorised Repairer or Authorised Dealer) to whom HKT refers to you will be independent

contractors responsible for their own acts and will not be employees, agents or servants of HKT.

HKT undertakes to exercise due care and diligence in the appointment and/or referral of any service providers to assist you. HKT

assumes no responsibility for any advice given by any third parties or professionals. You will not have recourse against HKT by

reason of its referral of or contact with third parties or professionals.

Reasonable Precaution

You shall at you own costs and expenses take all reasonable precautions to prevent Breakdown of the Appliances and comply with

statutory requirements and manufacturer’'s recommendations.

Out of Scope

The HKT Smart Assistance Services will not be provided for any Appliance that:

(@) is notimported to Hong Kong from its respective Hong Kong Authorised Dealer (including parallel export appliances);

(b) is powered by liquefied petroleum gas (LPG) or coal gas (Towngas);

(c) is damaged by accident;

(d) has been repaired, dissembled by any third parties other than its original manufacturer's repairer(s) or repaired outside Hong
Kong;

e) is sold as demonstration or display item without original manufacturer warranty;

f)  has been used or installed in any place not previously declared as the Premises (unless the Customer can provide residential
address proof that the Customer has previously resided in that place);

(9) is not solely for personal use but also for commercial use (multi-user organisations), rental, use for profits or transfer of the
Appliance to retail outlets;

(h) s still covered by the manufacturer’s original warranty, repairer's warranty, or any other warranty in effect;

(i) is designed for professionals and/or for professional use even if the Appliance is set and used at home; and/or

() is designed as “nomads”, i.e. those which are autonomous, without any connection to the mains supply.

No HKT Smart Assistance Services shall be provided for:

(a) accessories or peripherals used in or with the Appliance, such as audio and video external cables and cords, dishwasher
baskets, gaming consoles, oven accessories, remote controls;

(
(
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(b) consumables and parts subject to wear & tear (gradual deterioration associated with the age and use of the Appliance) as
described in the manufacturer's maintenance booklet, such as but not limited to bulbs, lamps, filters, fuses, door seals, belts,
drain pipes, hoses;

(c) glass parts or components of thermal insulation of the Appliance;

(d) non-operating and cosmetic items, paint, color, or product finish; add on options incorporated; any items not affecting the
products function;

(e) software (including operating system and any stored data), defects resulting directly from software installation and/or removal,
computer virus, virus prevention, and other peripherals;

() hardware that has been added after the Appliance’s original purchase;

(g) any costs related to scaffolding and/or installation;

(h) costs due to unusual physical or electrical stress, burned screen or software interface problems;

(i) breakdown due to failure to install the display in line with the manufacturer’s instructions;

()) costs associated with gaining access to cables within the fabric of a building or wall;

(k) repairs due to pixel failure where the number of location is not in excess of the manufacturer’s acceptable limit;

()  wall mounted units if not fitted as per manufacturer’'s recommendations; and/or

(m) breakdown during delivery.

7.3 Accidental or intentional physical damage to the Appliance; burglary or theft of the Appliance.
7.4 Any damage to or failure of the Appliance arising from:

(a) spilled liquids, corrosion, animal and insect infestation, Fungi, wear and tear, gradual deterioration including but not limited to
moisture and oxidation. “Fungi” shall mean any type or form of fungus, including but not limited to, all forms of mold or mildew,
and any mycotoxins, spores, scents, vapors, gas, or substance, including any byproducts produced or released by fungi;

(b) epidemic failure that should be under the manufacturer’s liability;

(c) breakdown due to power surge or radiation;

(d) external faults such as wiring, electrical connection or plumbing, realigning of signal receivers (poor receptions), and
consequential loss of any kind; and/or

(e) foreign bodies (unwanted matter that has entered the Appliance).

7.5 Any damage to or failure of the Appliance due to:

(a) wilful abuse or misuse of the Appliance;

(b) application of incorrect or abnormal electrical and/or water supply to the Appliance;

(c) alteration or recall action initiated by or being of the responsibility of the manufacturer;

(d) any modification to the Appliance which is not in accordance with the manufacturer's instructions or use of any accessory which
has not been approved by the manufacturer; and/or

(e) Use of non-Authorised repair personnel.

7.6 Diagnosis where no defect has been found or noted.

7.7 Defects, on-site service charges, and shipping, delivery or transportation charges not covered under the manufacturer’s primary
written warranty.

7.8 Any loss or damage to a person or property for any loss of profit, incidental, contingent, special or consequential damages or

any direct or indirect loss including but not limited to losses incurred due to any delay in rendering service under the Contract and loss of

use during the period that your Appliance is under repair at an Authorised Repairer and/or while awaiting parts of the Appliance.

HKT Smart Assistance Sales & Enquiry Hotline: 2888 1234  Office Hours: Monday to Sunday: 0900 to 2500
HKT Smart Assistance Inspection & Maintenance Hotline: 2367 9553  Office Hours: Monday to Friday: 0900 to 1800
HKT Smart Assistance Inspection & Maintenance Fax number: 3419 0671 Saturday: 0900 to 1300
HKT Smart Assistance Inspection & Maintenance Email: hktsa@pccw.com Sunday and Public Holiday: Closed

HKT Smart Assistance Website: smartassistance.hkt.com / sa.hkt.com

OTHER PROVISIONS

1. In the event when processing this Application that we find that this Application contains any missing or incorrectly entered
information or charges, then our representative will contact you as soon as practicable to rectify such discrepancy and we will
resume processing this Application when such discrepancy has been rectified. Should there be any circumstances which may affect
our approval of your Application, we will contact you accordingly, otherwise, your Contract for the HKT Smart Assistance shall deem
to form at the time when your Application is approved by us.

2. All payments made by you in relation to your HKT Smart Assistance are not refundable, unless otherwise provided in the Contract.

3.  Sometimes, we may not be able to do what we have agreed because of an event beyond our reasonable control (for example
because of fire, water, typhoon and/or other natural disaster). In these cases, we regret to advise that we do not accept
responsibility for the delay or otherwise not providing you with the services in accordance with the Contract. We or you may choose
to end the Contract immediately if such event lasts for a continuous period of 30 days or more.

4. You agree to fully indemnify and hold us, our Affiliates (being any of our holding companies, any of our subsidiaries or any
subsidiaries of any such holding companies) and any of their respective employees, representatives, agents and subcontractors
harmless from and against any and all their respective claims, suits, actions, proceedings, demands, liability, losses, damages, costs,
expenses and charges, including without limitation legal and accounting fees, that we, our Affiliates and/or any of their respective
employees, representatives, agents and subcontractors may suffer or incur as a result of, or relating to (a) a breach by you of your
obligations under the Contract; and/or (b) any of your wilful, unlawful or negligent act or omission.

5. To the extent permitted by law, we, our Affiliates and any of their respective employees, representatives, agents and subcontractors
shall not be subject to any liability or responsibility whatsoever and we, our Affiliates and any of their respective employees,
representatives, agents and subcontractors will not accept any liability whatsoever for any direct, indirect, incidental or consequential
cost, claim, damage, corruption of data, loss (including but not limited to loss of profits, revenue, goodwill, bargain, opportunity, or
anticipated savings or earnings or any other loss) in connection with your purchase or use of the HKT Smart Assistance Service,
whether based on warranty, contract, tort, negligence, breach of statutory duty or any other legal theory, and whether or not we, our
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Affiliates and/or any of their respective employees, representatives, agents and subcontractors is/are aware of or has been advised
of the possibility of such damage or loss beforehand.

To the extent permitted by law, the aggregate liability arising under or in connection with the Contract of us, our Affiliates and any of
their respective employees, representatives, agents and subcontractors shall not in any event exceed the aggregate charges
payable by you under this Application and in connection with your HKT Smart Assistance.

Your HKT Smart Assistance is personal to you and may not be assigned, novate or transfer to any party. We may at any time assign,
novate, sub-contract, transfer or otherwise dispose of any or all of its rights, interests, duties and/or obligations under the Contract to
any of our Affiliates or third parties or appoint any of our Affiliates or any third parties to perform any or all of our duties and/or
obligations, or exercise any or all of our rights and/or interests, under the Contract.

Save for any PCCW group companies, no other person who is not a party to the Contract has any right under the Contracts (Rights
of Third Parties) Ordinance (Chapter 623, the Laws of Hong Kong) to enforce any terms and conditions and/ or benefit of the
Contract.

If any provisions of the Contract shall be construed to be illegal or invalid, it or they shall not affect the legality, validity and
enforceability of the other provisions of the Contract. The illegal or invalid provision shall be deleted from the Contract and no longer
incorporated as a term of the Contract but all other provisions of the Contract shall continue.

In case of any disputes in relation to the provisions of the Contract, our decision shall be final, binding and conclusive. In case of
inconsistencies between the English and Chinese versions of the Contract, the English version shall prevail.

The terms and conditions of the Contract shall be governed by and construed in accordance with the laws of the Hong Kong Special
Administrative Region of the People’s Republic of China ("Hong Kong") and you agree to submit to the exclusive jurisdiction of the
courts of Hong Kong.

H K I Here TOserve a PCCW Group member



HKT
Smart

Assistance

HKT BB R Z BR-K S AR

1. JEkEg 45 [E] = 5 B Hong Kong Telecommunications (HKT) Limited (8% "HKT | 5¢ "3, ) #H> HKT HEF
R ( TARE ) - BEA HKT BEZRRY - MIRFREEREETHARR HKT ZERIRE 2G> BiEARES
TR > DA AN B A AR R A R A B R R R ARk R AR (&Rt T RE48 ) THKT BRI
B8 ) o KELZECAIRTEES RIS A RS 4t -

2. FERMEEEACEARGE AT > M TREESE RS ORI > DU E ATV E R DU HA AR &R A

S

3. ARBEHREEFTESIEMEENES CERE T - SlES MR MR & BN AR E T
SRS R E T UER A E AR B Ernsh (T IREERE, ) BE -

4. EE

rE|Ess,

JEHS SR - ook - BB - IR - e
- ARV —FREEERRE
- FEREEERES HK$2,000 KD HK$36,000 ;
- IESRBANEARZFERRE - WEEERALEE A A
- AR EHEH—:
FHEEZS & BB SIS I 2 /B HE FHEE > AEMHENE
w2 HEZE K P E HKT SR AR EE K0 DIR T (5) 4 5 B
o T EEREEEF-OHEENE—FYE T8RN AIEEZ BRI
HEEH o RUAZE RS B FEPTE AR s SN FEF ] 2 HEEARE A
(5) 4 -
TRRM ) MRS E ARV fLEERREA T, TH B R R R Ny TR, B
RIS EHY R RS - BN EFR A2 -
PECAME | FEFSTERE E R AN e i, SR B T T B ik
FHEEES -
"E1R , FEE R IANESRE SR M E B A AR R T B RAE
L8
TER ) JEIST AN E R TS S E R PRS- (eI D E R SRS A E
Fe Ry -
THEAME ) FERS TR R EE A LB BB T, TH B R A R Ry TR
FHEEES -
KM ABITRE —FESESHE DMESNERTE » UAESESTEARRFHEN -

SNV p R N 2 SO

RS

FEfS BLR A e s | UG ASH B HLEE RS HUS s - AL SR BB I & B IR A EE R R i o
eV ZEER (WEH) -

"t

JEFE FWD AR E R B /A EdE E HY BB B S 4E(E R -

Mg,

JEFE F > PR PR AL A AP ~ B B o - b T AR B B SR AV 28 AN Y N e

THKT ZEZ R
BEREANL S

-SRIV o
VARl i

JETE AT BAIEF » WEASEIER Kok AR R ERTHCE: Wik - B~ 1
2o HBNEEE - HARAESIEEEDN -

THKT EERE
&, TGRS

J

HKT BERRS SR 12 @R 0RES - 725 12 6 R REE - AR aLREE (T
FHNRBESFEEEEY - BEANN 12 @R £GEY - WRIEE S EHRE AT DT
30 s & miss @A -

REEMARRCARTRE - HKT 2% 5 o] DUBHEE 55— 78 HA /DT 30 RAVERILAE LA IR
=i

WISA RS B A I R [ RAE A R RGE IR M ATA Ak SR AT E S (HRATSUE B - AE R
HHRBEE x RRBSEILRABRS IR A B - BEREHE > R — 8 H R —E A 5
o

i

THKT BERER

BNE HKT BERRB G - ZUIREEER RS SAHHERR G - SWEEARTEE HKT

H K I Here TOserve a PCCW Group member




“HKT

Smart
Assistance
552 R IR AR I BEEE -

"HKT BEREE | SEG HKT BERRB G TVEEERNS - IR SRS (et B g 4 A
i 52t e PrE iR BE - DR Rt
FrFE AT HKT BB EEIRGIER LT H 5524 -
EIEEESRZ HESH (5) FrRE—K 5 %
E LA (G EAS R AR T ] Z HRESE 1 (5) HFMEAE—R (QEA) 5
- AR ARENE I HE
DA ot

THKT 285K [Efe & FRBA R EEER HKT FE R -
%, TR
%o
MRREEEE JEsE ¢
o () BMEENERNS @ HENEREEESE  RSEREITIRER (WEHE) &
JRNERE R I BIEREEIR B+ RO
(b) FRHH M EREPGREVE—FYE T8, [FVERMNS B HKT A ENIER
PATs5 AR SR PR A R A
TEFR, JEfe A B ETIEHNEEFEE - HEBE KB -
FREERE , - =

(a) FRAMTIEIAESSMS + A SR R R E AT  R FATE P 3 A e
RLUT R -
0 WEES:
() RIERIEGL ;
(i) S :
(V) LA
V) FEFTHE S A
Vi) e SR
(b) BReH-EHE RS — Ry Y | T -
() FEH R S h g (R A A R B BT AR T
53
() PEFTERIRE e - B S TEN E TR BT —H5 -

TER fEfs (i) fRI% HKT BE RIS &7 — T BRik s 2 miRTEdG S © 5 (i) fRIZ HKT %
ERMBEETHE —REERE (HRIMER & ERERSIEIE) 2RSS eEY > Hop
(@ wifRERIRISME - J5i¢ HKT BERIRBEIHIE 12 (8 R4 G R E =

(3) fEA -
(b) FLHEBRBIES - J90¢ HKT HESRBELE 12 {5/ A E PG RATE (1) &
H -

5. HKT &R Kk
TRIBA G LR MIEHY HKT BB RIS G ta i fl 4R -

51 Bk
ik s A T AE HKT B E RSk i T -
B0 HKT BEZIRBEE  QUEREHIERTHYE FERER e E 7 400 SFI5 3R - IRTLIEE 12 (8 H &
WINMERTREZR— (1) Kbk © WREERAVE(E 12 (# 3 HEGED - 55— Tk o BRI A A
SRR HETT » AR b BN (2) ThaBaiRs AR D= (3) @A -
HRE HKT BERRBEL > QREAVERTHYE S 400 73R AT DITEE 12 i 7 AR (ERT
BT ARSI W RERAVEERY 12 (8 7RSS > 55— IR T AR B 0 S R e R AT - 1
ez b AW (2) Xigkaikis 2 AR = (3) EH -
FERS R TAHE AT S PREEIRRERIRT K% - P ZPRaERTRE R E R 8 BT iE el - teBrEHr
e[ ESSAI

H K I Here TOserve a PCCW Group member



5.2

H KTHere TOServe

HKT

Smart
Assistance
(@) H&E
IeEprEE HETE E plickic] NS
= Uik THRE BT IRER =
- SRR TE22 S R IR R4 By 21°C 21°C skl |
HZAR I BV =15 ThRE R4F DhREN
=iE ?JQE THRE BT ﬁ;ﬁ%${£
R 2-5°C HEEEC A
B SRR A SRR THRE BT IRERE
e TIRE DhRE R4F DhRER
(b) Z=REZE
TErE E HIEATE H k==L iv4 b NS
AT A ST ug/m3 <180" e
i ug/m3 <100"9 R
HAEE ppbv <81 B
ENRE °C 20 - 25°C i EE
HES R Y mg/m3 <600 f e
(0 KE
T Em T H HIEATE H BHAT b N
PH g pH 6.51t08.5 R
g ppb 3 ppb FRHFELLT A e
K& HE R R Sr Y R ppm 10.0 ppm LLF R
s ppm 4 ppm BLR /<5 (C) o AR
HEREIE ppm 50 ppm LT A
UlERTS

YEIERRTS S AT HKT B 4IRS AN T -
MR EIE HKT RIS IR - BeMIIr e Bk CERTAOE (T8 B A B SR AL AR 7

AR B HIRNE  F A T B 9 BEE T 6 BoNIEN B4 9 BhE T 1B (FAELRESHERIN) 8

HKT & R4EEEER 2367 9553 sk AL HEE AT TR (LA (SRS -

() HEZE YR

BHEHE HKT B8 RPN S A RIER - HKT ’iig s Pieftavart - £— (1) [ETERNETER

B - fEERE BT - IRISEER (2367 9553) Iited s Pl Ay S F LU AR a5 VAL S S 7E HKT &
BRI EE P HCOMAME -

RIRBELI - WHBE G S B asr e

R AUERER B AR R R AR > HKT RAE— (1) (8 TAFER LR B R & AP R kD

St

BB o PRI -

(b) 4EEHRTS

=< T

A1 TR T A0 0 A B SRR » 17 O L 2 S5 B o 0 SR DU AR B+ HKCT
WSS PR B o B BB L AR % 48 /NEF Y (CASEBISE HIKT AT S RARRSN) 2Rl
IEmiEE PS5 PRERIEHRTIR )« TR R SUEr M T LI EH T T4 IR (TR -
LRI (RIS FORRERACR (BB EE R SR TR T4E ) - 0
ST TR BRSPS AI A S R () (SRS AT ) 809 - HKT IS4
T S P R R R -

M () SR NG G (HRREEHGE) NN A (NRESEEEEREER TETE
i)~ I AG4T AR E SR S AR SR ) (A ) B8 S5 S A B (EIAGHY BO6;R i)
WA R B SRR BRI » BB AR T R -

L5 HKT SRR &4 » & P R T 44 SRS Ry 4 HK$S0,000 -

(c) Pl

a PCCW Group member



5.3

6.2

6.3

6.4

6.5

6.6

7.2

HKT
Smart

Assistance

FESEH B IR SR - &P IR (HHRBAAY SR RG] - WF PRRBEHURZINERET > &5 ] R A Eas A fn
Gt > A0 H HKT GEERS i LIRBERIE L R P2 HREEIRT - HKT 8 uURIEE SRt E a8 i iR R B
PR ER - W PARRRE R BEET DR Rt - BIGEER (I T B SsHVE mRST - iR AIRE R e TR -
A AR R ]

LI (E P B G R A4 L F S RE e AR SRR LRI (T > B — 2875 10 : 00-18 : 00 (&L
BHARRIN) -

HEl
B
% P78 By HKT Online Shop (www.hktshop.com) (VA& & - A B BT HKT BE G -
Fe:uALlN
WA AL - EERGERT 15 RN DIE I B A HKT S il o 408 ReE s EA 1H[E
Bl INE FHIRRRNYHuEE - BRI EIIE A S AR SR AR - (B2 - WRERES A AR E HmENHE
AL (1) SUEAELINEITHAVESLY > Wik HKT BERIRE ARSI » AR UEERTa &5 (D
UEAEYY  BIERAE S S TR IERTA L -
BRI PR
HKT & 5% A BN E BT EE - TR -
Tl RS R B (SR 5 22 HEE DU N R A B

- EEE - EEARRNAEL (FEOmEE > BRI MY S BN BB R

- FREABMBUSEIINVET IS T A AR (EREERIRIDEEA ~ FTEEREEND

- EREREIENAE

- BHsEfEARETE
BEAAEE L TESAIH A SUE TSN T2 HEiaiaik s/ SR SRS AT R rAas N & T

- HF B EAE R NE F Ry HK$250

- WEMEERS N CEGEER  AIEEIGREEESNE ] - BRIGER - AR HKT BERHE K EHER -
HREE
IR A S EIPE AT F RS BIRS 8 HKT HEE R P TR IR Ty > BRI LU 22
(EATHREEFER B 2RI S AR BARTS - MR SR Mt HKT ZE RIS « HKT (REF T2 RN&% I ARG EIAIREF] - ififH
BEEREMALRERE -
MEEEMF IR ER IR A R PR A — BRI EATE FmEE - B A 20l HKT 298 R AR R 5K i
ﬁ °
HKT HYE T
HKT [a) {8 AT o] 55 = 5 BEsE N (PSS P s e AN ) S R MRS > S EE AT » Ik
HKT g & ~ REEASIRSE - HKT ARG E(Ednfl, S (ol s AL rEr i as T IER 2 ER SN DA B IR -
HKT ST 55 = 5 s 3 A LE R AVEB R RIETA (T - RN HKT AVl e85 = e A Lhag mEs

BT -

GG

TZRRR AL — V) S BRAV TR 0 5 1 TR B B FARIBESE  DADG IR BE gl - M <A ORI AL EE s Y Rk -
PR

HKT BERIE T G ME M Eas e ks - e -
() NEHHEMENEARECHFmEDRZE (BREHTEORR) -
(b) HRAbAUH SR SR EE )
(c) WEIMNEEIRIE
(d) R &Pl R A R S ML A 25 =5 M T 4R SRl A B PR Y N T 48
(e) BV MY E » AR R IR
(N R A S AR I RAEATRTHTT (BRIEE P Al Bt LA RTRY (L AL LS R E P AT G B 7))
(@) MERREAMLZ  CHREERR (ZAPHES) - HE - AFERFRGEEESTZTER
(h) EHZFEEERRE - SEEmRESEEA A Rt EIFToRRE
() BHRHEEALR SNEEMRMRET  BEZERSER P RENL AN 5
() #EEtR TR o BIPEEE EHY o 8 R (e R -
HKT EE RIS Gt Ll TR
(a) SN ERELE RS AL AT s E SR - SRR N R SEAIEE 4R ~ etk
HEER

i

- BB - EERERCH: -

H K I Here -I-Oserve a PCCW Group member


http://www.hktshop.com/

HKT
Smart

Assistance

(b) BLERGHENE TN ATl sy SRS (G REEsHYE AEMERmZEERL) - PIERRIYEE -
R - e - fRbadk ~ FIB -~ B~ BEKE - B

(c) EEESAVHIEEFETREAN:

(d) JEEMEREEIHE W% - BIGBESEEH - CITRE - AP EEm AR ZHE

(e) #kff (RFEIREASALMEEFER) « B ZEe K SFPRIM S EH SR - EiSRE - WaElEsEAm A
B

() R I0 B

(9) (E(TEARIFA K B EARE A

(h) HERPEEEYEEERERT] ~ FARES SR R RS 2

()  HPARIE IR A EE R AR I e AU a8 1T AT i s

() BUERESRYISGHEEE NSRBI ESARNEN

(k) HPGEREEEEEE  Hoh il BRI E R A B2 IR

() WRHERAEEMATER R HAE 15

(m) ZEEHARHEE -

7.3  HEIIRAENEEE YRR SRR IREEmEE
7.4  HLUNERES A E S EIHEEAE
(a) BRHERESR - 26 - BYRESRKEE - "TEE ) GLTXER) ~ BHE - BRIk BFEERRINEREE
&£ "HHE  EEMEESPNESE  SRERERIERANSENER  DAMEISEEHEE - 87 - &
Lk~ ZOR - REEEWE > BEEEEASRERIECTAEY)
(b) FEHAEPRIER(TA AR E
(c) REEHEHRGT i E BT
(d) AIoREEZRINZEAN © $Hanbesy ~ ERBROUE B T - SRHEGRs S (BUCK B ) RATEFERINREIEL K
/5
(e) EY (BEANERMIAEZNYE) -
75  HALUTRAEENTE S EIEEEE
(a) MBS SRR ERS
(b) ¥EEEIHEIIN IEMESC R F BYEE IR, Bk ALHE
(c) HEEPGSHILEhEA TS FE SO TE)
(d) HEBREHEMNFFELEERIE VBN ERE A E AR E MO ER /15
(e) ERIEREEEAE -

7.6 SRRSO EEEINZE -

7.7 AEENTEEHRERENRE SN - TSRS E DU E « S EESRE o

7.8 B ABEES EAVERIFDE _EBY ~ RTHY ~ B - Rl EUR REVRAEHES - ST EEERIEEHEL - BEE
IR A SR ARSI AR 5 [REAVIEL > DURIEREME M MV E B & S P 2R B AR
®o

HKT ZEZRHHE L EE4E 0 28881234 WA - B2 28 09:00 % 01:00
HKT &5 iala R gEER4R @ 2367 9553 AR - R 2R 09:00 % 18:00
HKT 28 52t K 4E S E SR © 3419 0671 SEHIN 09:00 # 13:00
HKT 2 A M 4EZEE © hktsa@pccw.com EME RN 0 (RE

HKT F& 72 44uk - smartassistance.hkt.com / sa.hkt.com

FHAtho

1 HRMEREA RGBS HEARB S EMERNERE ANERNER » RMWKTFETE T THEN ST
Bgk > DIAEZEER > WEMEZEFERBEBEEEARE - S EMER Tem E8R M E R R > M
e > BRI REY HKT FE RG4S R E R M R R EE ST 1L -

2. FrARELISAERESN » 5 HKT FERIRIEFTSZ A — VR R E -

3. B > MR R R M SR EENESE (B - K€ - BERK SEMEAKE) mieAETRMeERE
BZHEH - BRMREEMSAE > FEZEHEN T > BTN GRIEESON A SEIH E R TR IR RIS =T - 5%
FEEMFFRE 30 HEDL b > SRS IS A ST -

4. PR - FMVEEAS (BIERMIVERIZERASE - RMEMTEAE > SR EZER A SR EMREAS)

H

Je/ BES BT ES ~ (3R ~ R ETORHR AN (o) MR G PR » &2 (b) HYEREGR -
FEEBHR BIHINE RyBA1E Rl 2% 2 2 S8 B EE AR A R ~ 25 - Fl AR - 2K JiE

K I Here -I-Oserve a PCCW Group member



mailto:hktsa@pccw.com

o

10.

11.

HKT
Smart

Assistance

B2+ RIS - A - BRI (RIEERRIARRGEER) - R - B A R
FEMIRE - (% - IR IR ARG BB » TR -

FERER AFFINREIRIN » BHABREEIECAE R HIT SR FTBRAERTELIE - R - WA aRAERETI A PR - 7¢ -
I - BOSIAE - Rk CRRERTRIHIE - WA - B - A - RO SCIREE SOasIAs  SUERIMIAR)
IR - AL - 2 2  BOEERTNETIMEATR » DT RIRM - REWIBEARR S0t
S EATERIRE R  RER ORI A R S T A AT T A A SRR » R~ R A
RS EIFEAIRE « (83 - (R IO HIRGRER GRIB 2T -

PSR ARFINREIRIRY » TR ~ eI B A B RS EFERTIRE - (R - (RELRIORAIRIINA S 40 TR A SR
EUTHBNTEEAE - (LA TR MBI AR 5 T DURBRHT HKT 7852 il -

50 HIKT SR 0BG » LR - SRS RTINS - BPToTRE B P L AT B I =
T U~ 5ME - WSO SR BRI A U T AOFERTS 2R - MR - BER S KRB
AP FE T B A TS 155 = 7RI & ST RO FEIT s BEE R, SR T G P FE o 7 R
St -

REREREEATS - IR S —E A AR (5% CESBMAD (A (TS 623
) BTAALIERIHER AR /SRS -

EASLIIFEIHARR BIE AR » AT BB OB AENE - R R TR T -
ISR ISR B 4IPIER - A AR A 402 K (B LI S S R -
EEASLNCTEER P - BPIIE RIRAS « BT R TTHEEIN - £ SO KA S SOHA L
—BU2 I LSO B -

AELIEHRAAVAZ DA RIS GTEE (58, ) SARER IR - HOERE s E sy
B R -

H K I Here Toserve a PCCW Group member



