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Wiser2 - new device installation and settings

In order to access the Wiser2, user must download the app to a mobile device and set

up the connection. The app supports iOS and Android devices.

i0S

Download and install the app

User can search for “Wiser2” at the App Store or scan the QR code below and download

the application.

O wiser2 1@ 9

e Wiser2 o
@ Schneider Electri... | BB

iOS QR code (iOS device)
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Connect to the Wi-Fi network

After downloading and installation, connect your mobile device to the same SSID as

Wiser2.

Bz Wi-Fi
Wi-Fi C @)
v Lighting Testbed 2.... & & (i)
iz 2
PCCW Free = (D)
3A_bgn a= ()
3A_eyeX = ()
3A_n+ac a= (i)
AntiVirus a= (D)
ComTest a® (D
Default_A1 a=s (D)
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Login to Wiser2

User should follow the steps below to login to Wiser2.

Step 1
Start the app.

Step 2
Enter the Wiser2's IP address in the box below.
Default IP address: 192.168.1.201*

(*please do not attempt to change the IP address)

wis€t)

192.168.1.201

DemoFlat

Connect
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Step 3

Enter the user name and password in the boxes below.

Default username: refer to Notification of HKT Smart Living password
Default password: refer to Notification of HKT Smart Living password

(*applies only to user info that has not been changed)

192.168.1.201

DemoFlat

Connect

Step 4

Select “Connect” and login to the Wiser2 system.

Out-of - home control

User can set up out-of-home control by entering a link into the app.

Step 1
Go to the app login page.

(if you are using the app, please select “Logout” to return to this page)
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Step 2
Enter the DDNS in the “WAN URL" box.
(user can find the DDNS information through the “setting of DDNS” in user guide)

wisén)

192.168.1.201

DemoFlat

Connect

Step 3

Enter the user name and password.

Default username: refer to Notification of HKT Smart Living password
Default password: refer to Notification of HKT Smart Living password

(*applies only to user info that has not been changed)

Step 4

Press “Connect” and login to the Wiser2.
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Android

Download and install the app

User can search for “Wiser2” by name at the Google Play Store, or scan the QR code
below and download the application.

O o BE < Q
N Wiser2

e
SCHNEIDER ELEGTAIC (AUSTRALIA)
y : 20

What's new

Play Store QR code (Android device)

Connect to the Wi-Fi network

After downloading and installation, please connect your mobile device to the same
SSID as Wiser2.

eSeuinqs | & Scan | BB Wi-FiDirect | =,

Wi-Fi

Lighting Testbed 2.4G =
Connected L]
Bluetooth IPCAM <
ﬂ:] Saved, Secured o
TTWIT =

Data usage Saved, Secured
WiFi Product =
: 2 =8

ﬂ More settings Saved, Secured
PCCW Free =

Open N

Blocking mod.. 34 ban =
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Login to Wiser2

User should follow steps below to login to Wiser2.

Step 1
Start the app.

Step 2

Press “Setting”.

wisen)

Setlings
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Step 3
Enter Wiser2's IP address in the box below.
Default IP address: 192.168.1.201%

(*please do not attempt to change the IP address)

Step 4

Enter the username and password in the boxes below..

Default username: refer to Notification of HKT Smart Living password
Default password: refer to Notification of HKT Smart Living password

(*applies only to user info that has not been changed)

Step 5

Press on your Android device and login to Wiser2.
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Out-of- home control

User can setup out-of-home control by entering a link into the app.

Step 1
Go to the app’s login page.

(if you are using the app, please select “Logout” to return to this page)

Step 2

Press “Settings”.

Step 3
Select the “WAN Address” box. Enter the DDNS in the “WAN Address” box.
(user can find the DDNS information through the “setting of DDNS” in user guide)
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Step 4
Enter the username and password.
Default username: refer to Notification of HKT Smart Living password
Default password: refer to Notification of HKT Smart Living password

(*applies only to user info that has not been changed)

Step 5
Press [EBY on your Android device and login to Wiser2.

35



User interface

Homepage

Homepage includes control of different electronic devices:

0

Home
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1. FUNCTIONS

User can select different scene settings and individually control lighting, curtains and

air-con.
Lighting

Step 1

Select “Lighting” in the “Functions” category.

Step 2
For on/off switch, user can control lights with the right-hand side button.
For dimmer switch, user can switch lights on/off with the right-hand side button.

In addition, user can dim lights up/down with the “+"/“-" button at the bottom.

Lighting

step 2

step 1 100%

100%
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Air Con

Step 1

Select “Air-Con” in the “Functions” category.

Step 2
User can turn on the air-con by clicking the “ON" button.

Air Con

step 2
Air Con Heat
step 1
Curtain
Step 1
Select “Curtains” in the “Functions” category.
Step 2
User can control the curtains with the m , n and n buttons.
m Living Left Curtain Step 2

Open

step 1

Open
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2.LOCATIONS

User can control devices in different zones or locations - e.g.living room, dining room,

master room, bedroom and kitchen.

Devices are arranged according to physical location.
Location name can be changed according to user preference, such as, “Master

Bedroom®”, “Balcony” and “Dining room”.

Example: If user needs to switch off the master bedroom lighting, simply select

“Master Bedroom” and select the relevant lights.

Step 1
Select the location to control — e.g.“Living Room” in the “Locations” category.

Step 2
All the connected devices in the “Living Room” location will appear on the right-hand
panel (as shown in below picture). User can control the connected devices at will.

Living Room

step 2

step 1 Living Room

_eft Curtain
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3.SETTINGS
User can change predetermined scene settings - e.g.lighting brightness, curtains on/

off and air-con on/off.

Edit scene
User can edita preset scene with Wiser2. Preset device parameters can be changed,

but not added or removed.

For example: 1 set of curtains and 3 sets of dimmable light presets make up the
“Romantic” scene. User can change the open/close curtain settings and brightness
of the 3 sets of lights when the scene is triggered, but user cannot remove or add

curtains/lights in respect of the “Romantic” scene.

Step 1
Select “Edit Scenes” in the “Settings” category.

Living Room

step 1
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Step 2

Select “Edit” to change scene parameters.

Edit Scenes

step 2

Step 3

User can find 4 parameters for each device on the scene editing page.

Cancel Edit scene

Live changes

step 3

Duration

Return Leve

Level:

This is light brightness.
For control of dimmable lighting, 0% represents off and 100% represents the brightest.

For control of non-dimmable lighting, 0% represents off and 100% represents on.
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Ramp rate:

This is the time range required for a light to dim to a predetermined level.

Duration:

This is the time required to control a light after a scene is triggered.

For example: Level set at 100%, ramp rate in 1 minute and duration of 30 seconds.

30 seconds after the scene is triggered, it will take1 minute for the light to dim 100%.

Step 4

Press “Save” to change and store the settings.
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4.Log out

User can logout of Wiser2 and break the connection between the mobile device and
Wiser2.

Step 1

Select “Logout” at the bottom.

Living Room

step 1

Step 2

Select “OK” to confirm you want to logout of the Wiser2.



Change Wiser2 user profile & password

User can login to Wiser2 and change profile and password info via a web browser.

To login to Wiser2 via a web browser, devices displaying the web browser MUST be
connected to the same Wi-Fi source used by Wiser2.

Step 1
Open a browser and enter Wiser2's IP address
Default IP address: 192.168.1.201%

(*please do not attempt to change the IP address)

Step 2

Login to Wiser2

Default username: refer to Notification of HKT Smart Living password
Password: refer to Notification of HKT Smart Living password

(*applies only to user info that has not been changed)

r y
Window: Seuurily ﬂ

Ihe server 192.168.1.201 15 asking for your user name and password. | he
server reports that it 1s trom ..

Warning: Your user name and password will be sent using basic
authentication on a connection that 1sn't secure.

| DermnwFlal

step 2
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Step 3

Select “Profiles” in the “Settings” category.

b, B oo D B ... ... P ——
=5 - musin £ o) @imanim 1 i
- e

Profiles

step 3

Step 4

User can edit the profile page by selecting “Edit” on the icon.

I‘ Profiles

step 4
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Step 5

User can change the password to login to Wiser2 system.
Current password: Enter the existing password.

New password: Enter the new password.

Repeat password: Enter the new password again to ensure no mistake has happened.

» o — e — 1o B e

step 5

Step 6

Select “Save” to complete the profile edit.

Profiles

step 6
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Setting of DDNS

User should follow below steps to register personal domain.

(applies only to registered NETVIGATOR subscribers*, non-NETVIGATOR customer
should contact corresponding service provider for subscribing the service.)

Step 1

Go to http://setup.hktsmartliving.com

Step 2

Use the default personal domain or enter the desired personal sub-domain.
Step 3

Press “Register” to register for the personal domain.

Smart Living

Personal domain

Your curent IP addn
Your curment MAG addn

Vour parsenal URL allews you be remolely access T your homs lelilies by nst having lo remember the aclusl P addeess

Piaass input / 8dil your PerEGAal doman nam:

Step 2 _| hktsmartiving.com

harseturs combining (8-2) and7er (0-9), ", wilh the 141 charschar (51

Bhiidneds step 3

Step 4
Select “Confirm” in the pop-up box to proceed with registration.

Confirm to register this domain?

Step 5
Press “Finish”.

G You have your
domain to HKT Smart Living services successtully,

Db

* If the Out-of-Home Control Service has been opted for and such service is provided by HKT, the first year
of the service fees therefore will be waived, and subsequent service fees thereafter will be charged at HKT's
then prevailing rate. Please call our hotline 1000 for details.

= step 5
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