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Control4 MyHome app - Installation and Setting on new devices

i0S

Step 1
If you are using an iOS device, please download and install “Control4 MyHome”
from the App Store.

(Below is an example of iOS7.0. DifferentiOS versions may have differentinterfaces.)

Co.nlrol-'l MyHome - iPhone version Control4 MyHome - iPad version
D C\ 2)

iPhone iPad

Step 2
After downloading and installation, please connect your mobile/tablet to the
same Wi-Fi source used by the Control4 system.
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Step 3

After opening the app, click “Connect now”, then click “Next".

Control(

Connect Now

Link your iPhone or iPod to your
Controld® system.

Demo App

Play with the app —without a
system.

Video Overview

See what you can do with
Controld®,

Get Info

Get more info about Control4® or
find a dealer.

Step 4

Add System

To add your Control4 system, you
will need:

o Your customer.controld.com email
address and password.

e To be on the same WiFi network as
your Control4 system.

e An Internet connection.

Enter customized system name, valid email and password(refer to reminder) in

“Add system”, then press “Next” to finish adding new device.

Add System

System Name

My Control4 System

Account Info

Enter the same email address and
password you use to access
customer.control4.com.

demo@netvigator.com

If you don't know your email address,
contact your Control4 dealer.



Android
Step 1

If you are using an Android device, please download and install “Control4 MyHome”
from Google Play Store.

(Below is the example of Android 4.3. Different Android versions may have different
interfaces.)

Step 2
After download and installation, please connect your mobile/tablet to the same
Wi-Fi source used by the Control4 system.

<& wiFi

Wi-Fi networks

PCCW Free
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Wi-Fi Direct




Step 3

After opening the app, click “Connect now".

Control

Connect Now

Link your Android phone or
tablet to your Control4®
system,

Demo App

Play with the app — without
a system

Video Overview

See what you can do with
Control4®.

Step 4
Then click “Next” to “Add System”.

= Add System

To add your Control4 system, you
will need:
*Your customer.control4.com email
address and password.
«To be on the same WiFi network as your
Control4 system.
*An Internet connection.

Cancel

Step 5
Enter customized system hame, valid email address and password(refer to reminder)

in “Add System”, then press “Next” to finish adding a new device.

System Name

My Control4 System

ind password you use

demo@netvigator.com X

Password

w the email address, contact your




——————————
Control4 MyHome user interface

Homepage

Homepage includes control of different electronic devices™:

aravhen BOIHD O

Master Scenes

Watch @ = »H Listen

Security (& 1 Control@ ' Z) Lighting

Comfort (& D & 5 More

1. Watch: According to your preference, choose different channels or control the
connected TV, Blu-ray and NOW TV, if applicable.

mBacktoHomepage A<oe 0R F AV Room EY RAF A ]

n Previous page DVR Guide Recall Input

Menu Cancel Info cc

PG + CH=+

Select

PG-

* Control4 MyHome can only control compatible devices connected to the system and duly tested by
our technical consultants.



2. Listen: Play music from the connected music library.

h 40 Q0B Q/F AV Room

DVR Guide Recall Input

Menu Cancel Info cC

PG + = CH+

Select
PG - CH -

3. Security: Control connected IP camera.

Instructions:
Step 1
After installing Cisco SC Residence, click “Security”, then “IP Camera”.
<« QO B8 G/F AV Room L ¥ Uoe
Master Scene
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Step 2

Choose the connected “IP camera”.

h 4 G/F AV Room

Y

Panasonic BL-V...

Step 3

The “IP camera” monitoring page will be displayed.

riren BOIED O ﬁ G/F AV Room

Panasonic BL-

Pana -VT164 PT.
'anasonic BL-VT164 PTZ Camera VT164 PTZ

iPad version iPhone version Android version

Step 4
Now, you can control the IP camera [up/down/left/right/zoom/focus (depending on
IP camera model and functions)]



 ——————
4. Lighting: Turn on/off or dimming.* (100% = bright, 0% = dark, if applicable)

N <« G/F AV Room
Q

Lighting

Spot Light (Font)
Spot Light (Mid)

Spot Light (Back)

LED. Blue (Font)

LED. Green (Font)

LED. Red (Font)

LED Red (Celling)

LED Green (Celli...

LD Dlia (0 i)

W AV room nowTv

5. Comfort: Open/close curtains.*
i0S

Instructions:

Select “Comfort”, then select “Comfort Controls” and press “Blinds” to control curtains.

A<o 0B aF AV Room L ¥ R AwE R

* Applies only to connected lighting, air-con and curtains.
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Android

Instructions:

Step 1

Select “More” on home screen, then select “Motors/Sensors”.

ﬁ ‘ G/F AV Room

Motors/Sensors

Systems

( Settings

About

Step 2

Select “Blind” to control curtain.

G/F AV Room

Main Blind Side Blind

WM

w s
}I

Yale Door Lock

6. More: Change related system settings.

1



Instructions:

Controls 7-9 are customized by user.

aravreon SO IHD O
Master Scones /) Master scenes

Control@ '

e

Air-con o | A Con. : 1 23 Scenes

W ¥ rosem nowtv

7. Master scenes: Select pre-programmed scene in master scenes.
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Control(@
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8. Scenes: Select pre-programmed scenes in the designated room.

Q/F AV Room L R

Master Scene

Control@ '

TEY0oe

Master Scenes

Alr Con.

* Applies only to connected lighting, air-con and curtains.

13



Change Control4 MyHome password

Step 1

Enter https://customer.control4.com in a browser.

Step 2

Use existing account and password to login.

[
€ 0 QB e cser comtaid com 28 =

Control@

Step 3

Click “My Account” to enter the account information page.

T Wit
€ % C A B omameconmsacom 28 =

Control@ °

My House

BIg upgrades.
Bigger savings!
o o o o

e g 7 e s

My Devices My Software Resources

ooan
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Step 4

Select “My Profile”, then press “Edit” to change your login email address and password.

Control@ °

My Account My Profile IE

Weicome Kin Yeung: You are the primary accoust holder of thvs account. To change your profile. chck the edit burton.

FirstName  Pater
LastName  Chan

Role Frimary Acccurt Heldse
Emall dsmagnatvigatorcom
Permisslol

Anywhere Access: ¥ 36 using Anywhere Access: Web,

Manage Srcfie - The user Can manage thy emad address 20 password.

Manage Subicriptions - Thi uier can
Regster System . This user can register and v
MINIER ACCOU - TH LA4e CAS INIEN U0 ACOUSE Broie.

Manage Users - This user can manage other wsess.

Step 5

Change the login email address and password, then press “Save”.
Control@ : 5

My Profile

Weicoma Kin Yeung! You are the primacy 3ccount holder of this 3ccount. To Change your profie, ik the 3 ution.

Edit Profile
Festiame  Pater
Lsthame  Chan

tmat demognatvigator.com

Password

Permissions

[7) Amywhere Access: Web - TS User Can CONNECE 20 My house using Anywhere Access: Web.
Manage Profie - The user Can manag duding. 2

) Manage SIS - This Ui Can MIVT COntrol SUHTIDHon Codes.
) Regrster System - This user can register and uncegister 3 Control system (controter)
7] Manage Account - TG Lser Can Manage the account profile.

Maage Users - This Usr Can manage ot uiees.

*If you have installed Control4 MyHome in your smartphone/tablet, please also update the password
to avoid connection failure.
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Troubleshooting

1. If you cannot use the app to control the Smart Living system, please check the
following items:

(1) Make sure your device is connected to the network
In-home control: Wiser device, smartphones or tablets are connected to
Wi-Fi network
Out-home control: Smartphones or tablets are connected to 3G/4G/Wi-Fi
network

(2) Make sure the device is connected to a power supply
Schneider: Wiser device/related equipments are connected to the power
supply
Control 4: Home Controller/related equipments are connected to the

power supply

(3) Make sure the infra-red sensor is placed in the device's infra-red receiver

(4) Make sure the login name and password for Schneider and Control 4 are

correct

2. If you would like to use a new device to control the Smart Living system, please
call our hotline 1000 for details
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